TROJAN PROFESSIONAL SERVICES

Collection Services

An extension of your staff

| 100% of Past Due Accounts Sent Directly to You! |

Trojan’s Collection Services allows you to use the power of the three largest credit bureaus in
the United States: Experian, TransUnion, and Equifax. Each year, Trojan helps dentists across
the country collect millions of dollars on delinquent accounts.

| Basic Collection Services =
rojan
Professional Services, Inc.

Collection
m You receive 100% of the money collected June 15, 2007 Para assistencia en espanol

llame 714-220-6716

u NO monles to mlddleman or agenC|es Jonathan Consumer RE: Charlie A, Dentist, DDS

123 Any St 4410 Cerritos Ave.

W Letters are S|mp|e and Stra|ghtforward Any own, USA 12345 Los Alamitos, CA 90720-1270
Dear Jonathan Consummer:

m Choice of diplomatic or firm letter We are writing in regard to the account with the above referenced docror, The unpaid balance is $100.00, The doctor and

staff value you as a patient and do not 4

u TrO]aI’] reports dellnq ueﬂt aCCOUﬂtS tO Credlt bU reaus please contact Wendy or Michelle at (714)555-1212 to settle the account.

“This account has been refetred to aur company. 1 payment or sarisfactory atrangement is not made within 30 days, we will
list your balance as a collection account with the consumer credit reporting burcaus. Please realize the serious impact of

Tracker Report: such negative reports and contace the doctor's office to setdle the account.
Provides names, addresses, phone numbers, and The doctor's office looks forward to hearing from you.

other creditor information, giving you the ability to e

track accounts far more accurately ST ra—

w0 endanger your relationship or your credit rating, Therefore, would you

S k' p TI’aCI n g . - nformation obtained will

e of receipt of this notice

All the benefits of the Tracker Report, plus - o i valid. 1€ you notty
Trojan dispure this debr, this

the ablllty to ||St de“ﬂqueﬂt accounts on Professional Services, Inc. h verification. We will also

urrent creditor. Make all

your Cllenta s Cred |t repOI’t June 15, 2007 Paca assstencia en espanol e meaning as set forth in

ose, As required by law,

llame 714-220-6716 ay be submitted to a credir
RE: Chatlie A. Dentist, DDS senthal Fair Debt
Jonathan Consumer 4410 Cerritos Ave. t, except under unusual
A t R S H 123 Any St Los Alamitos, CA 90720-1270 not harass you by using
ccoun ecovery ervice Any rown, USA 12345 Contact: JENNY ¢ or misleading statements
X Phone:  (714) 555-1212 sonal calls at work, For the

. o A Bal: - §1500.00 abour your debr.
m You receive 100% of money collected coount Balanee For mare infocmation
O TR [—— B77-FTC-HELP or

IAND FOR PAYMENT AND INTENT
D WITH COLLECTION ACTIVITY

NOTICE OF DI

® Trojan assumes collection responsibility TO PROCEE

By ignoring previous requests for payment, your account h

B Three letters with telephone fO”OW—Up PAYMENT TO YOUR CREDITOR OF THE BALAN; : NOT! 1

DIRECTLY TO OUR CLIENT OR MAKE ARRANGEMENTS WITH OUR CLIENT TO PAY THE

. . BALANCE IN FULL WITHIN 30 DAYS WE RESERVE THE RIGHT TO:

| TI’Ojal’] repOI’tS de“nq uent aCCOLIﬂtS tO 1. List your account as a Collection Account on the nations largest consumer Credit Reporting Bureaus,
. 2. Recommend that our client pursue further collection activity.

credit bureaus Trojan Professional Services, Inc.

(714 220-6716

u |ncludeS Tracker Report’ |f necessary .0, Box 1270, Los Alamitos, CA 90720-1270
This letrer has been sent to you by a debr collector attempting to collect a debr. Any informarion obrained will
m Available on|y in Ca”fornia be used for that purpose. Unless you norify this office within thirty days from the date of receipt of this notice
that you dispute the validity of the debt or any portion thereof, we will assume this debt is valid. 1f you notify
this office in writing within thirty days from the date of receipt of this notice that you dispute this debt, this
office will obtain verification of the debr from the crediror and mail you a copy of such verification. We will also
provide you with the name and address of the orginal creditor, if different from the current creditor, Make all
payments to your crediror and nort this office. The rerm “debrt collector™ shall have the meaning as ser forth in
“We | h ; / ks!” 15 US.C. Section 1692a(6), and is not to have a particular meaning for any other purpose, As required by law,
e Ove t e SerVICG- t Wor S- you are hereby norified that a negarive credir reporr reflecting on your credit record may be submitred o a credit
reporting agency if you fail o fulfill the terms of your credit obligations. The state Rosenthal Fair Delt

Nanette Insurance COOfdlnatOI’ Collection Practices Act and the federal Fair Debr Collection Practices Act require thar, excepr under unusual
E J

circumstances, collectors may not contact you before 8 a.m. or after 9 p.m. They may not har

been assigned to this oft WE DEMAND
DUE. IFYOU DO NOT PAY THE BALANCE

you by using
threats of violence or acrest or by using obscene language. Collectors may not use false or misleading statements
Plum Grove Dental or call you at work if they know or have reason o know that you may nor receive personal calls at wark, For the

most patt, collectors may not tell another person, other than your attomey or spouse, about your debt. AC A
Collectors may contact another person to confirm your location or enforce judgment. For more information

: ; . . _— S INTERNATIONAL
about debt collection activides, you may contact the Federal Trade Commission at 1 -877-FTC-HELP or The Association of

www, fregov,
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800-451-9723
www.trojanonline.com

PROFESSIONAL SERVICES




